


CGA Dirt Report – 2013 

• Released for 2013 Data 

 

• Nearly a decade since first DIRT 

report was released 

 

• Examined connection between 

two elements and how they might 

impact damage events and guide 

legislative actions 

• Ticket life 

• Tolerance zone size 

 

• 8% Increase in excavation requests 

 

• Results showed decrease of 5% in 

damages to underground facilities 

nationwide 

 

 

 



CGA Dirt Report – 2013 

CHALLENGES TO ADDRESS: 
 

Complete report available for 
download at: 

www.commongroundalliance.com 



They Don’t Know The Service 

Exists … 

• Direct Public Education Programs – Reached Over 16,000 
individuals  
• Trade Shows 
• Association Meetings 

• Children’s Programs  
• Media Advertisements 
• Written Publications 
 

 • NASCAR / Camping World Truck Series 
• Facebook Promotions – Breakfast with Biff – over 126K 

impressions 
• Breeder’s Cup / Triple Crown – Estimated 4.75 million viewers 
• Major League Baseball Campaign 
• Rose Bowl Parade 
• 2017 Super Bowl Campaign Potential 

 

 



Making 811 Easily Accessible  

 
Web Portal 
 

• 2 Levels 
• Mapping With Review 
• Full Remote Access 

 
• Automated Updates – with approved 

permission 
• Over 32,000 updated processed 

through Portal 
 

 

They Choose Not To Use The 

Service … 



Benefits of Using WebPortal for 

Excavator 
 
5 – Avoid Spending Unnecessary Time on The 
Phone 
 
4 – Submit Tickets On Their Own Time 
 
3 – Use The Same Maps as Alabama 811 Staff 
 
2 – Better Communications 
 
1 – It Puts THEM in Control 
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163 Locate Requests Processed Through Mobile App 



They Are Exempt (or think they 

are) from having to have a 

locate … 

Changes made on current exemption effective 
1/1/5 to limit excavation exemptions: 

 County and State Highway Department 

 Railroads 

 Water Departments 

 

Continue to work on review of exemptions for what 
is most effective for Alabama 

 PHMSA Report – www.phmsa.dot.gov 

 

 

 



Other Legislative Changes … 
Design/Survey 

 Mark the approximate location at the physical site 

 Provide drawings or other facility records 

 Allow for authorized person to inspect and copy 

records 

Contact members to determine unique handling of 
Design/Survey requests if varied from routine 
excavation notices 

Design/Survey Requests – 5 day working day 
response time  

 No update designation 

 

 Life of Ticket 10 Working Days 

 

 



Continuing to Gather 

Data… 



Moving Forward into 2015 

Continuing to develop partnership in damage 
prevention efforts 
 APACT Programs 
 Educational Initiatives 
 ADPA Memberships 
 
Damage Prevention Summit – June 17-19, 2015 

PUT IT ON YOUR CALENDAR NOW ! 
 

DAMAGE PREVENTION …. A Shared Responsibility 
 
 Excavator / Facility Owner/ 811/ General Public 



www.al811.com 
Annette Reburn - areburn@al811.com 

Michele Dory – mdory@al811.com 
McKay Lyvers – mlyvers@al811.com  


